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A. ACADEMIC EXPERIENCE: 

 

 

 

 

 

 

 

 

 

 

Satisfaction with the quality of 
instruction and teaching methods
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Satisfaction with the course content and 
materials provided

Satisfactio
n with the
course
content
and
materials…

Satisfaction with Assessment criteria 
for the course explaination.
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Satisfaction with the Methods of Internal 
Assessments. 

1 2 3 4 5



 

B. STUDENT SUPPORT SERVICES: 

 

 

 

 

 

 

 

 

 

 

 

C. CAMPUS FECILITIES: 

Satisfaction level with the availability and 
accessibility of academic advisors (Internal 

and External)
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Q u a l i t y  o f  c a r e e r  c o u n s e l l i n g

Quality of
career
counselling.
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Experiences on Scholarships and Financial Supports
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Scholarships
and
Financial…
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Satisfaction with the campus facilities
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EXPERIENCES WITH COLLEGE LIBRARY



 

 

 

 

 

 

 

 

 

 

 

D. OVERALL SATISFACTION: 

 

 

0

10

20

30

40

50

60

70

1 2 3 4 5

P
er

ce
n

ta
ge

 o
f 

St
u

d
en

ts

Rating Scale

Satisfaction with the infrastructure support (Clean Toilet, 
Pure Drinking Water etc.)

Satisfaction
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infrastructur
e support
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OVERALL SATISFACTION WITH 
YOUR ACADEMIC EXPERIENCE

Overall
satisfac
tion…

Overall  Satisfaction with Students 
Support Services 
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Demographic Profile 

MALE STUDENTS

FEMALE STUDENTS
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Subjects ENGLISH

BENGALI

HISTORY

POL. SCIENCESANSKRITGEOGRAPHY

EDUCATION

B. COM.

DEPARTMENT WISE PARTICIPATION IN STUDENTS 
SATISFACTION SURVEY

RATING SCALE

1

2

3

4

5

Satisfaction with the 

campus facilities 

(e.g., labs, games & 

sports, classrooms 

etc.).

Experiences with College 

Library (availability of books, 

OPAC, requisitions methods, 

e-content etc.)

Satisfaction with the 

infrastructure support 

(Clean Toilet, Pure 

Drinking Water etc.)

Overall 

satisfaction with 

your academic 

experience

Overall Satisfaction 

with Students 

Support Services: 

Overall 

satisfaction with 

Campus Facilities: 

12 4 10 7 5 8

6 2 11 4 8 6

33 20 30 15 21 28

45 51 61 62 58 63

78 97 62 86 82 69

C. CAMPUS FECILITIES D. OVERALL SATISFACTION 

RATING SCALE
Satisfaction with the 

quality of instruction 

and teaching methods

Satisfaction with the 

course content and 

materials provided: 

Satisfaction with 

syllabus covered 

Satisfaction with 

Assessment criteria 

for the course 

explaination.

Satisfaction with 

the Methods of 

Internal 

Assessments. 

Satisfaction level with the 

availability and 

accessibility of academic 

advisors (Internal and 

External)

Quality of 

career 

counselling.

Experiences on 

Scholarships and 

Financial Supports

1 6 5 3 2 6 8 8 11

2 5 4 6 6 7 4 4 8

3 12 17 14 7 12 16 24 15

4 45 59 56 56 64 56 65 44

5 106 89 95 103 85 90 75 96

A. ACADEMIC EXPERIENCE B. STUDENT SUPPORT SERVICES 

Subjects No of Respondents

ENGLISH 16

BENGALI 21

HISTORY 26

POL. SCIENCE 9

SANSKRIT 10

GEOGRAPHY 6

EDUCATION 17

B. COM. 48

PHILOSOPHY 1

PHYSICAL 

EDUCATION 14

STUDENTS SAMPLE 

MALE STUDENTS 83

FEMALE STUDENTS 91


