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Use of App for Students Need management

1.

The Covid 19 pandemic caused a crisis around the world regarding physical appearance
in campus. Like other countries, India also had to confine itself to the four walls of home
under lock down. But Academic —administrative work cannot be put at halt. Hence new
avenues were to be explored which could overcome the immediate need of physical
presence in campus and could enable learners to carry on their academic pursuits through
the support of various apps and on line mode of virtual operation. This was initiated in
Dwijendralal College in order to overcome the challenge of Lock Down.

Students’ took admission through On Line portal opening and on line bank transaction
through payment gateway. Elaborate guideline was prepared and help-desk officers
continually provided on line assistance whenever anybody faced a problem. After
publication of merit panel and on line admission, the verification of students’ credentials
was done through an app, which was easily available for all. With time and experience,
Students got used to this new mode of operation.

How to take students’ attendance appeared as a challenge. Once again, certain prescribed
apps came into solve the problem. Apart from in built records of Google meet, students’
attendance was recorded and preserved through apps.

Finally students were notified and advised to use a few more apps, especially for their
online examination purpose and online answer-script submission.

Thus what appeared initially as a threat to academic operation turned into an opportunity
for the students of Dwijendralal college to get used to the on line system of Educational
transaction and their initiation to the modern equipments of ICT based and on
line/blended mode/hybrid mode operations in Higher Education proved beneficial for
them.



